V\ Authorized Service Partner (ASP)
WSAlliance Training Schedule — 2015

Enrollment in the Alliance Storage Technologies, Inc. (ASTI) 2014 Certification training is now in progress!
These training classes are exclusively available to ASTI Authorized Service Providers.

Training is held at ASTI headquarters in scenic Colorado Springs, Colorado. Courses will include hands on
training, installation of libraries, electro-mechanical repair, system diagnostics, AA system configuration, and
trouble shooting of G and AA Series libraries in order to complete repairs in the field.

Upon request, ASTI may make available to an ASP localized training, for FEs and other integral staff, at a
location other than ASTI’s corporate headquarters in Colorado Springs. For this training the ASP shall be
responsible for travel, logistics, per diem and other expenses incurred by either Party to facilitate this training.

Field engineers and technicians will gain the knowledge, confidence, and skill needed to service ASTI/Plasmon
equipment. During the week-long training session, participants will learn firsthand from ASTI technical experts.
Real-world examples and hands-on experience will be used to build knowledge and improve skills.

Attendees will also learn about the new products and services coming soon! We are busy at work developing
professional data archiving solutions that will meet and exceed the industry demands of tomorrow.

Click here to register for an upcoming class.

The class calendar for 2015 is as follows:

e February—16-20
e April 20-24

e June 15-19

e August17-21

e October 12-16

e December 7-11

NOTE: G series training is two days and is held Monday and Tuesday of each training week. AA training is held
Wednesday, Thursday and Friday of each training week.

Classes are held during normal business hours Monday through Friday

e (Class Start time is 8:00 AM

e Class Breaks for lunch from 12:00 PM to 1 PM

e (Class Ends Daily at 5 PM

e Parking is available near the Main Lobby entrance
e Main Lobby phone number: (719) 593-7900

e Dress is Business Casual


http://www.plasmontech.com/training/register.html

